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Customs Call Center 1164 Satisfaction Daily Report as of October 2023

100%

80%

60%

40%

20%

0%

B Excellent EGood OFair @Improve

October 2023
Survey Total
01(02(03|04|05|/06|07|08|09|10|11|12|13|14|15|16(17(18(19(20|21|22|23|24|25|26| 27| 28] 29|30]31
Excellent 99| 92(102|108( 80 90| 100 90| 106 104|100 95( 88| 79 114|113 79| 104 81| 100 1,924
Good 0o 9] 3 3 1 1l 2| 11 1 2 3 8 71 5 2| 8| 3 5 3] 3 80
Fair 1 2 1 1 1 0 2 2 1 1 2 0 1 2 0 1 0 0 3 22
Improve 2 0 3 0 2 2 0 2 4 2 1 2 1 2 0 0 5 1 3 1 33
Total 0| 102|103|109(112| 84| O 0| 93|104|105(112] O] O 0]|109|106/105( 97| 88| O 0| 0|116/122 88| 110 0 0| 87|107 2,059
draduny;
3 ' = ¥ a > v o =
October 2023 A1a1u : vinuvwalanislhiuiaisuavidvian Call Center witnia
éiun= Excellent
é = Good

TN walad = Fair
ST N a751U5uil59 = Improve
'''''''''''''''''''' Excellent; 93.44%

Improve;1.60% ______
Fair; 1.07% \ ¢ RIS
Good; 3.89% Q0 250000,2,°,9,5.9

Customs Call Center 1164 Satisfaction Daily Report as of October 2023
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